
Introducing 
ESF HUB
Transforming School 
Communication and Learning
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A one-stop-shop that puts 
everything related to your child’s 
education into one place.

An upgraded parent experience: 
New, streamlined App and Web 
Portal.

Direct visibility into your child's 
learning journey.

ESF APP

ESF Hub

What is ESF Hub and why 
are we introducing it?
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What is ESF Hub and why 
are we introducing it?

Built on the experience of 5 ESF Pilot 
Schools.

A future-ready platform that is directly 
linked with the IB

Provides a consistent approach across 
all ESF schools.
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How will 
this benefit 
you as a 
parent?

1 A consistent web 
portal and app

2 Streamlined 
system

3 Information about 
learning and 
admin in one place
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ESF Hub at 
RCHK

● Learning information for all Primary and 
Secondary students to grow throughout the year.

● The frequency of school reporting in Primary and 
Secondary will remain the same.

In addition, expect different year levels and subjects to try out 
new approaches to communication as we experiment with 
new opportunities the platforms provide.

Communications and Admin go through the 
App for all year levels
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Consistent UI
Better UX



Consistent UI
Better UX
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● Modernised user interface, better user 
experience. 

● App and desktop versions, easy navigation.
● Sibling profile management: ESF Hub allows 

you to add multiple access codes so you can 
view all your children’s details in one place



Streamlined 
system



Main 
Navigation 
Dashboard
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● Learning | Access aspects of your 
child’s learning

● Newsfeed | Latest updates and 
notifications

● Absences | Apply for leave and 
receive absence notifications

● Calendar | Keep up-to-date with 
school events and key dates

● Conferences | Book and arrange 
your children's parent/teacher 
conferences

● Newsletters | Access school’s 
newsletters (incl. historical editions)

● Key Information | Access all school 
information, documents and links 

● Medical Information | Access and 
update  your child's health information

● Explore | ESF Explore extra-curricular 
activities and camps offer



Calendar
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● View school events and 
term dates effortlessly



Class 
Details
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● Your child’s profile and 
details

● An overview of the classes 
your child will attend

● By a click of a button you can 
email your child’s class 
teacher



Timetable
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● View and track your child’s 
classes effortlessly



Absences
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● Easy notifications for current 
absences

● Future absences can be 
scheduled ahead of time

● Future absences that are 
approved will come through as a 
notification via the ESF Hub



Three-Way 
Conferences 
(3WC)
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● When registration opens, view 
available time slots
 

● Select the time and dates you would 
like to meet with the class or subject 
teachers with your child

● Once submitted, a confirmation will 
be provided for your reserved 
appointment

Manage Parent-Teacher 
Conferences (3WC)



Newsfeeds
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● View your child’s news 

● Clear tags for which student the 
feed relates to

● Easy to identify urgent messages 
where action is required

● Filter feature to stay organised

Stay up-to-date with school 
news



Desktop 
version
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The Parent Portal provides a detailed summary of your child’s school 
progress, including attendance, timelines, academic reports, ECAs, trips



Desktop 
version
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The mobile version provides the same functionality and 
information as the desktop version.



Access to your 
child’s learning



LEARNING -

Parent Portal
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● Parent profile

● Portfolio

● Classes

● Essential widgets

● Notifications

● Topics and learning 
objectives



LEARNING -

Parent Portal
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Student portfolios

Be a part of your child’s 
learning journey.

View their growing 
portfolio and stay 
connected with what 
they’re learning.



LEARNING -

Student Web
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● Student Profile
● All-in-one Calendar
● Events

● My Classes
● Units and learning objectives 
● Assignments



LEARNING -

Student Web
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All-in-one Calendar
Seamlessly integrated with units, lessons, and school events, 
students can stay organised with real-time access to their 
timetabled classes, schedules and deliverables



LEARNING -

Student Web
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Making submissions
● Students can see what’s expected with clear instructions 

and goals for any online tasks
● Submit work in a variety of forms - paper, text, audio, 

video, images and more



LEARNING -

Student Web
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 Student portfolios
● Create visually appealing portfolios 
● Capture learning moments as they happen and share with 

families in real-time, in any form — from photos & videos 
to voice notes & sketches



Timeline &
Support



We will be supporting you 
through the change
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We will be sending out 
information pack before the end 
of the term to help you prepare. 

● Short video tutorials and 
quick-start guides

● Walkthroughs in English and 
Chinese

● Support if you get stuck



ESF Hub Rollout Dates

You will receive 
your login details 
and a short guide 
to get started.

*4 August is an 
estimated launch 
date for RCHK

At the beginning of 
Term 1, you will 
receive training 
materials and 
technical support 
from school.

Feedback from 
parents on a phased 
rollout to refine our 
approach and enhance 
ESF Hub.

Rollout of ESF Hub 
to all schools

4 August 2026* 2026/27 Term 1 2026/27 
Academic Year

2027/28 
academic year

Data freeze for 
transitioning 
over to new 
system from 
Gateway. 

Early June 2026

RCHK


