Sodexo (Hong Kong)
Online Ordering App
User Guide

— RCHK

sodexz




' Online Ordering App User Guide

-_—

App Download

Login & Initial Password
Home page

Ordering

Payment History

Late Charge

Order History & Credit

Meal Cancellation

© © N o o & o Db

Sibling Account

-
o

Forget Password

—_—
—_—

Personal Information Collection Statement

¥*
Sodexo Hong Kong — Online Ordering App User Guide © Sodexo 2025. All rights Reserved SOdexo



' STEP 1: App Download

Sodexo Hong Kong — Online Ordering App User Guide © Sodexo 2025. All rights Reserved

Sodexo (Hong Kong) by HKT =
Sodexo (Hong Kong) by HKT
Hong Kong Telecommunications (HKT) Limited

.

#  Download on the
S App Store

J

.

GETITON
® Google Play

J

Parents can scan QR codes or visit iOS app store / Android Google Play
to download: “Sodexo (Hong Kong) by HKT” ordering app

¥*
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' STEP 2: Login & Initial Password

Change Password

- ' Old password

Qmer your old password >

New Password

Enter your new password

Confirm password

&e) confirm your new password >)

Username )
( Password )

Forgot Passworc}?i »
&Ij

*Min Six characters with Letter or Number
HKT ‘ Merchant
Services

/v‘\\ < -

"

Username and initial Password will be sent to your
personal email by Sodexo.

You have to change from the > initial password to a
new password upon your first login.

J
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' STEP 3: Home Page Overview

-

Hello! +&
Login name: Sodexo
Closs: XX < Student profile: name, login name, class and school
School: Renaissance College Hong Kong

@)
Order available for: Aug Sept Oct

PayMaster
Managing your
children's expenses

Notice Board View All

2 (@) AugtoOctMenus  23/06/2..

@) Anewmenuisav.. 23/06/2.. é NOtlce boa rd

®) Anewmenuisav.. 23/06/2..

( )
a & @ © | € Message and payment history, shopping cart, order history and credit

/
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STEP 4: Ordering

®
-
.
1 O
Login name: Sodexo
Class: XX
School: Renaissance College Hong Kong

Q

Order available for: Aug Sept Oct

LFP Order Now

PayMaster
Managing your
children's expenses

\ Home Me

o

Notice Board View All

- X

< Available menu

Menu summary
9

including number of meal day, fee

per meal and deadline

(Except full month orders only)

Orders

<
-
Sept 2025 (Full Month)

Menu Days

22

Fee per meal

$33.5-33.5

Order cut-off day
2025-09-05
7:00 pm

Late charge day

\ 2025-08-29

~

J

< Not order for September

)

Choose Meal Selections

/
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STEP 4: Ordering

-~

< Orders

Sept 2025 (Full Month)

Menu Days

22

Fee per meal

$33.5-33.5

Order cut-off day
2025-09-05
7:00 pm

Late charge day

2025-08-29

< Not order for September

Choose Meal Selections

.

Ordering by Month

1) Select specific months to order
2) Choose “Not Order for [Month]" to bypass months when no order is needed and
complete the payment.

A Important Notes:
* Bypassed months will be locked - the system assumes no orders are required.
* Locked months automatically reopen for ordering by 15th of each month.

Ordering by Period (3 Months)

1) Choose “Choose Meal Selection” to continue with your order

2) Do Not choose “ Not order for [Month]”, as this will lock your account for the
selected month and system will assume no orders are required for locked months.
3) Ensure all meal orders for the entire 3 months period are added to your cart
Before complete your payment.

J

Sodexo Hong Kong — Online Ordering App User Guide © Sodexo 2025. All rights Reserved

sodex*é



STEP 4: Ordering

-

5

Choose Meal Selections

.

Sept 2025 8 =
Filter
1 2 3 4 5
Mon Tue Wed Thur Fri
4 N
Korean Stir-fried Glass
Mu]d.xy A Noodles w/ Vegetable + $33.5
Cabbage and Carrot
keal 458 Q
Mac & Cheese w/ Vegetables
B + Cabbage and Carrot $33.5
keal. 498 0 o
Vietnamese Pork Chop w/ 333 5
C Rice + Cabbage and Carrot .
kcal.489
\ J
2 Thai OmniMeat Fried Rice with $33 5
Tuasdel A Pineapple + Zucchini and Corn :

keal.457 o

Braised Pork with Spaghetti 333 5
B Napolitan + Zucchini and Corn :
kcal.520

Braised Fish & Mushroom with $33.5
C Red Rice + Zucchini and Com -

keal.432

1

Monday

2

Tuesday

3

Wednesday

4

Thursday

Choose meals and pay in shopping cart

Choose Meal Selections

Sept 2025 3=
g =
3 4 5

Wed Thur Fri

Mac & Cheese w/ Vegetables 33.5
+ Cabbage and Carrot $33.

kcal 498 2 Vv

Thai OmniMeat Fried Rice with 333 5
Pineapple + Zucchini and Corn 2

keal 457 e

Scrambled Eggs with Tomato 333 5
A with Rice + Cauliflower and ’
Green Beans

kcal.446 o

Chicken Piccata w/ Butter $33.5
B Boiled Potatoes + Cauliflower 3
and Green Beans

keal.491 O

BBQ Pork w Rice + Cauliflower
C and Green Beans $33.5

keal.477

Mexican Rolex (Lentil Wrap) + $33.5
Peking Cabbage and Shiitake K

4 Summary

September
N jered meal Fee par meal Ava. k
22 $33.5-833.5 486
1 Korean Stir-fried Glass

Noodles w/ Vegetable +
Cabbage and Carrot

Monday

kcal.458

2 Braised Pork with Spaghetti $33.5
Napolitan + Zucchini and Corn :
kcal.520

Tuesday

3 BBQ Pork w Rice + Cauliflower $33.5
and Green Beans .

keal 477

Wednesday

Soy Sauce Chicken with Red 335
4 Rice + Peking Cabbage and $33.
Mushroom

keal.465

Thursday

R Qicxen M Q0m and Leex

Meals orders x 22 Total $737

| have read and agree to Terms & conditions

Add to Cart

4 Shopping Cart

Sodexo v
Month Ordered meals Sub-Total
Aug 2025 6/6 $201.00
Sept 2025 22/22 $737.00
Oct 2025 1717 $569.50

(fota $1507.50)

Choose Payment Option:

-~ VisA Visa/
Tap & Go iy App-to-Aj
a B > B i . MasterCard

é Alipay HK a AlipaycN @ Wechat
nezn

Pay Now J
\Q

Payment Success

Thank you for ordering
You can review your order in “Order History".

Back to Home
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' STEP 4: Ordering

/

<

2

Tuesday

\_

Choose Meal Selections

Sept 2025 B =
Filter
2 3 4
Tue Wed Thur Fri
Korean Stir-fried Glass
A Noodles w/ Vegetable + $33.5
Cabbage and Carrot

kcal.458 o

Mac & Cheese w/ Vegetables 333 5
B +Cabbage and Carrot .

kcal.498 0 o

Vietnamese Pork Chop w/ 333 5
C Rice + Cabbage and Carrot ’

kcal.489

Thai OmniMeat Fried Rice with 333 5
A Pineapple + Zucchini and Corn :

kcal.457 o

Braised Pork with Spaghetti 333 5
B Napolitan + Zucchini and Corn ’

kcal.520

Braised Fish & Mushroom with 333 5
C Red Rice + Zucchini and Corn :

kcal.432

£ Choose Meal Selections

Sept 2025

1 Mac & Cheese w/
Monday Vegetables + Cabbage and
Carrot
kcal.498
2 Thai OmniMeat Fried Rice
Tuesday with Pineapple + Zucchini
and Corn
kcal.457
3 Chicken Piccata w/ Butter
Boiled Potatoes +
Wednesda =
y Cauliflower and Green
Beans
kcal.491
A ye eatha
ilter B
Filter By X
Egg Alert 0 Milk Alert

0 Fish Alert O Shellfish Alert

0 Vegetarian

Alert

8 Nutritionist Recommendation:

Parent can filter different food categories in app

/
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STEP 5: Payment History

®
“
-
] [*]
Login name: Sodexo
Class: XX
School: Renaissance College Hong Kong

®

Order available for: Aug Sept Oct

PayMaster

Managing your
children's expenses

Notice Board View All

L@ - -
@‘ 16
\_

{ Messages & Payment History

13/05/2023

Payment Successful HKS 67.50

®

13/05/2023
Payment Successful HKS$ 272.50

®

< Details

Date and Time
2023-05-13 18:46 (GMT+8)

Menu Month
2023-06

Student Name
SRR

Student Code
LCGSS1074198

Amount
$272.50

Payment Method
VISA / MASTER

Payment Reference
421dd98b-c09f-4001-836a-2cealc2f7a73

Transaction Reference
020001683974692

_J
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Late Enroliment

-

4 Orders

Sept 2025 (Full Month)

Menu Days

22

Fee per meal

$33.5-33.5

Order cut-off day
2025-09-05
7:00 pm

Late charge day

2025-08-29

( Not order for September
\

.

N\

Choose Meal Selections

The deadline for online enroliment for the follow month will be by 28t of the current
month

A surcharge of HKD$50 will be imposed for late enroliments after 28" of the
current month.

/

¥*
Sodexo Hong Kong — Online Ordering App User Guide © Sodexo 2025. All rights Reserved SOdexo



Order History & Credit

: X & ( Order History)
.

093

June

Login name: Sodexo HK
Class: XX
school: XXX School

@ 4 9

Order available for: June

Y] order Now 18 19 20 21 22

PayMaster v
Managing your
children's expenses

2023-06-02

ﬁﬁ##ﬁ%*!ﬁ

inced Pork, Chinese

Mushroom and Egg in Nam

CR:heong Style with Carrot
ice

Notice Board View All B

2 @) March-JuneMenu  20/02/2...

kcal.300

10

$30

~

Sodexo Hong Kong — Online Ordering App User Guide © Sodexo 2025. All rights Reserved

! [*]

Login name: Sodexo HK
Class: XX
school: XXX School

®

Order available for: June

PayMaster

Managing your
children's expenses

Notice Board View All

%2 (@) March-JuneMenu  20/02/2..

4 Credit Balance

Amount (HK $)

$120 credit will be expired by 31 dec 2022
13 Mar 2022
Refund +§120.00
12 Mar 2022
Expenses -$120.00
11 Feb 2022
Refund +$120.00

M Credit will be used to
offset the payment amount
in the next purchase

/

*
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' Meal Cancellation

SCHOOL SUSPEND DUE TO BAD WEATHER:
Automatic refunds to all students

SICK LEAVE:
Please inform our Catering Manager by sending an email to
unit.rchk.hk@sodexo.com before 8:30am on the day of leave

*Late notifications and other personal reasons for lunch cancellation will
not be accepted.

*All meal cancellation will be refunded via a credit to your ordering
account.

*
Sodexo Hong Kong — Online Ordering App User Guide © Sodexo 2025. All rights Reserved SOdeXO


mailto:unit.rchk.hk@sodexo.com

' Sibling Account

*
LA View Profile Link Account
- .
. S It oll starts with the everyday
‘ ' &‘;‘ .
¢ Language =
Hello! : + 2 ) You can connect sibiling accounts by
M logging in from here. By connecting
anage Account TR
Sodexo K accounts, you can submit, copy, and Pa re nt can add Si bI | ng
L :
s neme manage orders for all sibilings from one t t | .
Class: XX Change Password S ount: accoun O one Og In.

school: XXX School

@

Order available for: June

Visit catering company’s website for
more information.

e s & conditions Input the sibling app login
name and password to merge
Log OUt Username the account in app.

Qll[“’!‘] "H]HHT] account name here >
Password
va: sword >

2 (§) March-June Menu 20/02/2...

= 2@ 58 o J R
% J

¥*
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PayMaster

Managing your
children's expenses

Notice Board View All




Forgot Password

"

) *
sodexo

It all starts with the everyday

Password

C )

Forgot Passwor&i

HKT | s

Reset Password

Username

QOQIH name )

Email

Enter your email address

If parent has provided email address in the app,
you can select "Forget Password” at Login Page.

Input “Login Name and Email Address” to verify
the identity.

New password will send to your email address.

J
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' Personal Information Collection Statement

All personal data collected will only be used for lunch enrollment or
related matters at Renaissance College Hong Kong.

Sodexo (HK) Limited will not transfer the personal data collected to
any third party, unless the individual concerned has given express
consent for a change of use of data or such use is permitted by law.

*
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Thank You
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