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STEP 1: App Download
FEHEAEID

Sodexo (Hong Kong)
« by HKT

sodexo
QUALITY OF LIFE SERVICES Sodexo (HOHQ KOHQ) by HKT

Get

#  Download on the GETITON
. App Store ® Google Play

- J - J

Parents can scan QR codes or visit iOS app store / Android Google Play
to download: “Sodexo (Hong Kong) by HKT” ordering app

KR LUR I _#M5aRIERFHApp Store/Z R F#Google Play ME:
"FRIBHT(EFE) by HKT ERER”
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STEP 2: Login & Initial Password
EAHEHYREG

Change Password

o~ j .
i o ;s" 0Old passwor d
'&4}11. g
LEaN
CWW:
Cb

%*
sodexo

QUALITY OF LIFE SERVICES

( Username >
( Password )

GRAF
X

*Min Six characters with Letter or Number

N
\ S
HKT s

N g

Confirm

Username and initial Password will be sent out to your
school / personal email by Sodexo.

HMEEHRHEENEABZHNERE
s (& A B Ef st

> AR RIRAVER

You have to change from the > initial password to a new
password upon your first login.

EF—REAR - HABEREE
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STEP 3: Home Page Overview
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Hello! Samantha Cheung + 2

Login Name: 12345678

5A

Hong Kong International School
©)

Order available for: Feb Mar Apr May

= ow
- GUALITY OF LIFE SERVICES

T
Sh=o 0 Pay with Tap & Go debit
- Mastercard with ease

== anytime, anywhere!
T el y o

B2

(otice Board Viewm

Class:
School:

STORED VALUE FACIITIES LICENCE NO: SVF0002

% (@9 standard Menu 2022 14/05/2022
X @ Lunchbox Fee Reminder 14/06/2022
@ Festive Selections 14/05/2022

\_ @ Normal Selections 14/05/202)
—

o ® . o
o P =IO

< Student profile: name, login name, class and school
BIEN: BRBEEHE EARHE - MRIKER

< Notice board
BEE

< Message and payment history, shopping cart, order history and credit
AR R MECE: ~ BYE - FI B RED

J
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STEP 4: Ordering

HE S

()'\\\_‘\D EEY\ @ * s
i sodexo (
\ & 2 _~~ QUALITYOF LIFE SERVICES “
17 AP
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Hello! Samantha Cheung PO

Login Name: 12345678
Class: 5A
School: Hong Kong International School

Q
Feb Mar Apr May

Order available for:

Order Now
*
sodexo
QUALITY OF LIFE SERVICES
% Pay with Tap & Go debit
Mastercard with ease
== anytime, anywhere!

— STORED VALUE FACILITIES LICENCE NO- SVF0002

Notice Board View All
% (@9 Standard Menu 2022 14/05/2022
% (85 Lunchbox Fee Reminder  14/06/2022

@ Festive Selections 14/05/2022

@ Normal Selections 14/05/2022

Q.E’?@_ ®

\_

< Available menu

ol HET BV

Menu summary -

including number of meal day,
fee per meal and deadline
BT BFEOEIBHE
FEWEKBEH

Orders

.

Sept 2022 (Partial)

Minimimum Order

Fee per meal

Order cut-off day

2022-07-03
10:00 a.m.

Late charge day
2022-08-03

C

Not order for September

Choose Meal Selections

J
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STEP 4: Ordering

HE S

-

Choose meals and pay in shopping cart

EETEWEBYENNR

Choose Meal Selections

£ Choose Meal Selections "4 Summary Shopping Cart
Sept 2022 g =
Sept 2022 " Chan Siu Ming Peter
8 o0 B Bh B June
1 3 4 Tue Thur Fri M
Mon Tue Wed Thur
r.l Japanese Pork Ramen A :.n.m $65 9 EHRHERAESE
e BREFIRYSE e o = Chickien | 81 Swis Style $35
kcal. 670 B with camrot Rice
keal.350
Baked Tuna Pasta with Cheese hetti $65
BZLEER A AERES
keal.670 keal, 533 0 12 g?ﬁ“aﬁuﬁ&ﬂﬁ $35
Monda
Boiled eggs with rice ! c Sliced Pork and Assorted Payment Success
ZEkE Japanese Pork Ramen $65 ;I:ageubles in Russian Style
keal.450 =4 A BB Kcal 350 %) Thank you for ordering
koal670 o You can review your order in “Order History”.
- Baked Tuna Pasta with Cheese $
P o 65 EESLEENH BEHGE)
keal 490 B MiEEm ;l?, DSiTCK apacesatony 20
\_ kcal.670 o 0 C Fat Curry Twsity Pasta
= = keal.300 i
Japanese Pork Ramen Boiled eggs with rice $50
2 BRSBTS C =oRmxa
vesday . keal. 450 800 zmoa., . c‘#lj‘ﬁﬁ,ﬁ:fﬁﬁ $30
Baked Tuna Pasta with Cheese Baked Tuna Pasta with Cheese $55 mﬁﬂ\ Pumpkin Rice
BEztEER D WZEEEM hoose Payment Option:
keal. 670 keal.670 O (5 )
21 BRAFARARAR
Boiled eggs with rice Baked Tuna Pasta with Cheese $55
=BFKE E MZLBERRA
Kool 450 g Koal.670 o O Meals orders x 6 Total
Pumpkin Pasta pumpkin Pasta 865 I have read and agree to Terms & conditions
A c s "
Next Next j Add to Cart Back to Home
3
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STEP 4: Ordering

T8
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1

Mon

1

Monday

2

Tuesday

\_

Choose Meal Selections

=
Sept 2022 g8 =
2 3 4 5 8
Tue Wed Thur Fri Mor
Japanese Pork Ramen $65
A BEFIHE RS
keal. 670 [i/]

Baked Tuna Pasta with Cheese $65
B BELFER

kcal.670 o o
Boiled eggs with rice

C =@mkE $50
kcal.450 8 0
Pumpkin Pasta

D M $55
keal. 490 (]
Japanese Pork Ramen $65

A BREFHET RS
keal.670 (1/]

Baked Tuna Pasta with Cheese $65
B MBELBHEM

kcal.670 ° 0
Boiled eggs with rice
C =ewmkaE $50
keal 450 g O
Pumpkin Pasta
N mGES $55
Next

Filter By

Egg Alert
@ soyAlert

0 Fish Alert

a Vegetarian Alert

8 Nutritionist Recommendation:

0 Milk Alert
0 Wheat Alert
o Shellfish Alert

Parent can filter different food categories in app.

ZROUREEREGEADHRBRIRIVER

J
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STEP 5: Payment History
(VB E

">3.\'J'\ D - * .
sodexo
¥~ QUALITYOFLIFE SERVICES
[\ & /
a8 i p ,E!MP

Hello! Samantha Cheung RO

Login Name: 12345678
Class: 5A
School: Hong Kong International School

©

Order available for: Feb Mar Apr May

-
GUALITY OF LIFE SERVICES
Pay with Tap & Go debit
Mastercard with ease
anytime, anywhere!
STORED VALUE FACIUTIES UCENCE NO: SVF0002

Notice Board View All
x @ Standard Menu 2022 14/05/2022
% (85 Lunchbox Fee Reminder  14/06/2022

@ Festive Selections 14/05/2022

@ Normal Selections 14/05/2022

@E?@ ®

N

£ Messages & Payment History

13/05/2023

13/05/2023
Payment Successful HK$ 27250 @
TN e iR RS

< Details

Date and Time
2023-05-13 18:46 (GMT+8)

Menu Month
2023-06

Student Name
SRR

Student Code
LCGSS1074198

Amount
$272.50

Payment Method
VISA / MASTER

Payment Reference
421dd98b-c09f-4001-836a-2cealc2f7a73

Transaction Reference
020001683974692

/
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' Late Charge

BHAE A
24 Order
Month
August

Minimum meal order

! The deadline for online enroliment will be by 25t of each month for the following month.
—— A rmas FHEAFIER M E—EHR255%
1
Late charge day A surcharge of HKD$50 will be imposed for late enrollments.
2021-08-22 B ERR 2 1S A HKDSS0MI NN E
Order cut-off day
2022-07-31

% Orders must be made and paid on a monthly

Next

o — /

i
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Order History & Credit
Al EBRCER& IR X

/

A0 ;) -
ot Y- sodexo & < ( Order History)
Y. 7~ QUALITYOF LIFE SERVICES

\ v {

2023

N g < S

Hello! Samantha Cheung + & June

Login Name: 12345678
Class: 5A S M T w T F
School: Hong Kong International School

©

Order available for:  Feb Mar Apr May

4 9

*
‘QUALITY OF LIFE SERVICES
Pay with Tap & Go debit
Mastercard with ease
anytime, anywhere!

—— STORED VALUE FACILITIES UCENCE NO: SVF0002 25 26 27 28 29 30
N \
€¢ v
Notice Board View All
2023-06-02
» @9 Standard Menu 2022 14/05/2022
BT ATKER
x @ Lunchbox Fee Reminder 14/06/2022 B Minc'ed Pork, Chinese
g#shroom landiﬁggin Ntam
@9 Festive Selections 14/05/2022 Rice S
(@9 Normal Selections 14/05/2022 kcal.300

a & @ ©
\

24

$30
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Hello! Samantha Cheung + &

Login Name: 12345678
Class: 5A
School: Hong Kong International School

©

Order available for: Feb Mar Apr May

QUALITY OF LIFE SERVICES
Pay with Tap & Go debit
Mastercard with ease
anytime, anywhere!

—_— STORED VALUE FACILITIES LICENCE NO.: SVF0002
<4\
2 >
Notice Board View All

® (@9 Standard Menu 2022 14/05/2022
2 (#Y Lunchbox Fee Reminder  14/06/2022
@ Festive Selections 14/05/2022

@ Normal Selections 14/05/2022

.

Credit Balance

Amount (HK §)

120 credit will be expired by 31 dec 2022

13 Mar 2022

Refund +§120.00
12 Mar 2022
Expenses -$120.00
11 Feb 2022
Refund +$120.00

M Credit will be used to
offset the payment amount
in the next purchase
BRAERN M —RETENMHK
REEEEEHE -
BERB I IEMARAS
AN

/
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Meal Cancellation
HGHET &

SCHOOL SUSPEND DUE TO BAD WEATHER:
Automatic refunds to all student.

SICK LEAVE:
Please inform our Catering Manager by sending an email to unit.rchk.hk@sodexo.com before
8:30am on the day of leave.

*Late notifications and other personal reasons for lunch cancellation will not be accepted.
*All meal cancellation will be refunded via a credit to your ordering account.

R
SHR R _E8:30FEHE B FEHZ unit.rchk.hk @sodexo.comiB NPT ARESTE

BB AR AERBRE A ESE
*PIBEUHR] B Z BB LIED FEA BT EIRF

*
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Sibling Account
SR BIKRIRE

-

NN - 2:29
(),\\\.“O & @ P LET

*
TR sodexo ( View Profile

20 QUALITY.0)
3 % FLIFE SERVICES
7 / /77

\ /4
n i p CRAP

4 — Language
Hello! Samantha Cheung

Manage Account
Login Name: 12345678
Class: 5A
School: Hong Kong International School Change Password

©

Order available for: Feb Mar Apr May

*

Terms & conditions

QUALITY OF LIFE SERVICES
Pay with Tap & Go debit
Mastercard with ease

Log Out

== anytime, anywhere!
e -
— STORED VALUE FACIUTIES UCENCE NO. SVF0002
Notice Board View All
% (@9 Standard Menu 2022 14/05/2022

% (85 Lunchbox Fee Reminder  14/06/2022
@ Festive Selections 14/05/2022

@ Normal Selections 14/05/2022

Q.E’?g> ®

\_

A Ringer R

Link Account

You can connect sibiling accounts by logging in
from here. By connecting accounts, you can
submit, copy, and manage orders for all sibilings
from one account.

Visit catering company’s website for more
information.

Username
Enters sibling account name here

Password
( Password

Parent can add sibling
account to one login.

RO AE B ThIRE] & IR
5t 24 A — & AR

Input the sibling app login
name and password to merge
the account in app.

B AL RSR R A ST B I IRE]
BIRIEAIE A B HEANEHS

J
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Forgot Password
S RO B

-

Reset Password

ST F
6%“ 5
/2W§ \'

=, (A sodeXo

QUALITY OF LIFE SERVICES

C HKT1004 >

§C e

HKT | s&vces

ik ‘ ‘ /a*
\_ \{"7 A 2R

If parent has provided email address in the app,

you can select "Forget Password” at Login Page.

HXRENAPPARREEIMI - AIRBEARH
A SRR EREARR

Input “Login Name and Email Address” to verify
the identity.
WA "EABE" M "SEMIU" ZESD

New password will send to your email address.
MR ERRRIR AR BE M

J
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Thank You.

%
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